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	Key Points
	Details

	
Participatory Healthcare
· What is participatory healthcare?
· Why is important to engage patients as partners?







Finding and Enrolling Patients
· How do super-utilizers relate to the goal of the AHEC Scholars Program?
· What process are you using to find patients?
· What are some tips and recommendations for finding and enrolling patients?







Patient Engagement
· Why is listening to the patient important?
· [bookmark: _GoBack]How can listening and learning a patient’s story impact a provider’s recommendation(s)?
· What are some tips and recommendations for engaging/interacting with patients?

	




